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1.0 USPS APIs Onboarding - Introduction

The USPS APIs Migration Onboarding Guide is intended to support migration from USPS Web Tools APIs to the
new USPS APIs. This guide outlines the basic process required to onboard to the new USPS API platform
required for migration intended to supplement the USPS Developer Portal Getting Started onboarding process.

1.1 Before you get started:

e Contact your third-party platform, vendor, or software provider (i.e., “shopping cart software” or “label
creation software”) directly for next steps before onboarding to USPS APIs. Ensure they are migrating
from USPS Web Tools APIs to the new USPS APIs. They will need to direct you on what steps are
required to successfully migrate to the new USPS APlIs.

o Contact your USPS Sales Account Representative before onboarding to USPS APIs. They will be able to
provide additional support and coordinate any extra steps required to onboard your specific account.

e Contact your USPS Sales Account Representative to request contract rates (i.e., NSA) and to ensure
they are enabled for your account when onboarding to the new USPS APIs.

1.2 Overview

The onboarding process to USPS APIs will change if you intend to generate labels, use Contract/NSA rates, or
manage Subscriptions which require additional steps.

Step Description Required Exceptions
1 Login/Create USPS Business Account
2 Add Payment Account X > Label API users
3 Create an App
4 Retrieve Credentials
5 Claims Process Note: it is recommended that all
users complete this step if it has
not automatically been completed.
It is critical for the following:
» Label API users/payment account
holders
» Users with Contract/NSA prices
» Subscriptions API users
6 Test APls
7 Request Additional Access X > API Access outside of default
APIs (i.e., “Public Access I”
product) needed.
» Quota threshold higher than
default 60 calls/hr needed.
8 Request API Support X » Users experiencing onboarding or
APl issues.
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2.0 Onboarding Process Steps
2.1 Step 1: Login/Create USPS Business Account

1) Navigate to USPS Developer Portal Getting Started page and click on USPS Customer Onboarding
Portal (COP).

[ o s s v o

Home  Gatting Started

Getting Started

1. Log In/Create USPS Business Account

ding Portal (Ct

unt. The COP

2.login
Log in to the USPS Developer Portal using your USPS Business Account credentials from Step 1
3. Create an App

lenu Bar and complete

4. Retrieve your Consumer Key and Secret

secti Tok

Figure 1: USPS Developer Portal Getting Started page

2) Sign-in using USPS Business Customer Gateway (BCG) account credentials. Note: these credentials are
separate from Web Tools APl USERID and password. If you have an account already, skip the below
steps to create a new account. To create a new account, click “Create New Account” button.


https://developers.usps.com/getting-started
https://cop.usps.com/cop-navigator?wf=API&showCC=false
https://cop.usps.com/cop-navigator?wf=API&showCC=false
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Back 10 USPS.com @ tnghn ) support

Sign in to Your
USPS.com Account

‘Your USPS.com account provides access to all of your
applications and services on USPS com. Usemames
and Passwords are case sensitive.

Benefits of a USPS.com Account

‘Your USPS com account allows you 1o access a variety of services

across our digital platforms. In addition to this application, you can

do everything from manage your PO Box to purchase stamps and
assward other shipping materials.

() PO Boxes {3 Change My Address
“ {7} Buy Stamps. #* Informed Delivery®

@\Hold Mail (B Schedule a Pickup
Forgot your username?

Forgot your password?

' Create New Account ‘

Tho Unted States Postal Senice is serious about protecting your
personal information. For added security, please consider changing
your password periodically.

Figure 2: USPS Customer Onboarding Portal Login page

3) Enter your email address to begin the account creation process and follow the prompts to validate your
email address, enter company address information, enter contact information, create credentials and
security settings, and agree to the Terms and Conditions.

§ Englsh ~ 3 Support Signin

=2USPS.COM

Create Your USPS.com Business Account

With a business account, you have access to tools and benefits that offer cost-
effective shipping solutions tailored to your business needs.

To get started, please enter your business email address.

Privacy Act Statement.

Your information will be used to verfy your identity using enhanced remote identity proofing when registering for a

Business account, to in

rove the security of the registration process, and 1o identify and mitigate potential fraud.

Collection is authornzed by

9 U.S.C. 401, 403, 404, and 411. Providing your infeemation is

led, we may not be able 1o venty your identity online when registering for a Busneas account. We do not

your information without your consent 10 thie

t for the fol

parties,

lowing limited circum

Incident 10 legal proceedings involving the Postal Service; for snforcement purposes; 10 a congres:

your behalf; 10 agents or contractors when necessary to fullill a business function; to a U.S. Postal Service auditor; to

ions as required by icable faw: to government agencies in connection with decisions as

fnancial matters: and for customer senvica purposes. For more information on

Figure 3: Account Creation - Enter email
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4)

When you complete the account creation process (or successfully login) you should see a Business
Customer Onboarding Portal (COP) landing page showing your account information. Users intending to
generate labels using USPS APIs should click the checkbox under the “Add Your Payment Account to
Get Started” continued in the next optional step. Remaining users not intending to generate labels should
skip Step 2 to add a payment account and click “Skip Payment & Continue to Business Portal” button to
finalize your account without payment information.

= USPSCOM

Business Customer Onboarding Portal

I & Youve successtully registered your USPS Business Account
Business Locations FAQs
Your Company Information What s a CRID?

The Customer Registration 10 (CRID) Is a number that identiies your
physical business a0dress across 3l USPS systems and applications.

What is 3 MID?

Adaress Name Email

P Number
TORS B The Maser identiication (MID) is a number that Kentites a speciic mail

center, Malng A0COUNE. Of OtHer SEVICE provider.
Your business account has been CORNECLEd with the existing Customer Registration ID (CRID) and its Mailer I3 (MID). Whatis an 8P Account Number?

The Enterpase Payment System (EPS) Account Number is & number that
Customer Registration 10 (CRIO): Outbound Malier 1D (MID): Return Mailer 10 (MID): 16N Your PaymEnt ACCOLA NG IS U3ed for SlECtIONK unds transters

Afler you've Compieted 0nbOANGNG, YOu Can eat yOur busIness ACCOUNt INfrMABon in the Business Customes Gateway

Add Your Payment Account to Get Started

To ship with USPS using this business account, you must add a payment account. You can add addtional payment methods (and change your primary method) once your primary payment method s established

I have read, understand, and agree to the Payment Account Terms and Conditions.

Skip Payment & Continue to Business Portal

Figure 4: USPS Customer Onboarding Portal (COP) — Account Info page

2.2 Step 2: [Optional] Add Payment Account

1)

To generate labels using USPS APIs a payment account must be added to your USPS Business Account
which will enroll you in the USPS SHIP payment platform and create an Enterprise Payment Account
(EPA). To add a payment account on the USPS Customer Onboarding Portal (COP) landing page, click
the checkbox under the “Add Your Payment Account to Get Started”, select the payment type radio
button, and click “Continue” button. Enter your payment information on the next page to complete the
flow. Once the primary payment method is established, additional payment methods can be added.

Add Your Payment Account to Get Started

To $hip with USPS using this business account, you must add a payment account. You can a0d adoiional payment methods (and change your pimary methad) ence your plmary payment method is established.

I have read, understand, and agree to the Payment Account Terms and Conditions,

VWhat type of payment account would you like to acd?

@ ACH Debi

Skip Payment & Continue to Business Portal

Figure 5: Initiate Adding a Payment Account




USPS APIs Migration Onboarding Guide

2) To verify the payment account being added, two micro debits (less than $1.00) will be made to the bank

3)

account within 24 to 48 hours. Monitor bank transactions and note the amounts, as they will be needed to
verify the account. Once you have the two values from your bank account, log back into the USPS
Customer Onboarding Portal (COP) and verify those entries. If needed, you can go to My Account and
click the link under the Payment Account.

s USPSCOM

>

Welcome to your USPS Business Portal, where you can view and manage your USPS account and associated business locations. Explore the services within the portal and other
USPS applications that will help you streamline your shipping.

Quick Actions

Manage Users By Location Add Business Location Look Up a Price

Update Payment Accounis Request New Mailer Id Enroll in a Data Feed

My Business Locations (1) Manage Locations My Payment Accounts (1) Manage Accounts

User GRID Gompany Name Gompany Address

TRUST

PENDING

Figure 6: USPS Customer Onboarding Portal (COP) Payment Account Verification

When your payment account is successfully added the below USPS Customer Onboarding Portal (COP)
screen will appear and an email notification will be sent.

= USPSCOM
Your USPS.com Business Account

I & Your payment account has been successfully added!

1f you have more than one business kocation, you can 36d more now o later i your Business Portal

Add More Locations

Lets Get Started!

Start Shipping Online

Pay for postage and print just one label or 3
balch of shipping labels oniine. Easlly eat
multipie labels, upload a fie of addresses,
andg access other features for managing your
mail and packages

Ship with a USPS Business
Partner

Set up your USPS business credentials with
the USPS Business Portal o easily ship with
our accredited business partners who
provided USPS products and services 1o
postal customers.

Create Labels with USPS APIs

Integeate USPS ready-to-use APIS into your
own websites and applications for a seamiess
way 1o create labels for your mail and
packages

Ship with APls

Do More with USPS APIs

Access our Rorary of secure, feady-lo-use
APIs to look-up custom pricing, find service
standard, schedule a pick-up, get tracking,
View Quaiy issues and mare.

Ship Your Own Labels

Ship domestic, international of retums
packages through the same platiorm. Create
package tabels using your own sotware and
submit manitested fies for package pricing
and payment

Ship My Labels

Not sure what you need?
Explore the portal and discover the services

and features avaliable o you as an USPS
business shipper.

Explore the Business Portal

Figure 7: Add Payment Account Success
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https://usg02.safelinks.protection.office365.us/?url=https%3A%2F%2Fcop.usps.com%2Fcop-navigator%3Fwf%3DAPI%26showCC%3Dfalse&data=05%7C02%7Cmargaret.tillar%40afs.com%7C4d3edd32684d4e6370d608dda8e6eb30%7Ca01f407a85cb4a1698bbf28e6384bd28%7C0%7C0%7C638852432441844175%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ydjyJV7D%2Fa83JK%2BfQsv0CVvKSYVLXvmYjACGDaiKBGs%3D&reserved=0
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2.3 Step 3: Create an App

1) In the Customer Onboarding Portal (COP), click on “My Apps” in the top right corner.
I My Apy | My Account @ engish 7 support

E=2USPSCOM

Business Portal

I (& Download the Priority Mail 5x5 Zip Code list, or leam more about Priority ail Next Day

GuessWho >>

My Account

Welcome to your USPS Business Portal, where you can view and manage your USPS account and associated business locations. Explore the services within the portal and other USPS applications that will help you streamline your shippinj

Quick Actions

Ship Now Ship with APIs Discover APIs

Add Business Location Request New Mailer Id Enroll in a Data Feed

Enroll in SHIP

Figure 8: USPS Customer Onboarding Portal (COP) - My Apps

2) The “Getting Started” section will automatically appear. Please review this section prior to registering an
application. Once you are ready to create an App, please click on “Developer Apps”
= USPSCOM

USPS® Developer Portal

The USPS Developer Portal is for software developers who would ike 1o integrate Postal Service® functionaiity into their ecommerce, shipping. of logistics systems. Access and use USPS tools and resources conveniently within your site and application

Getting Started | Developer App: |

Create an App

Register an appiication which you will use to consume USPS APIs

Click the Developer Apps above and then Add App and complete the following steps to create an App. App FAQs

1. Click “Add app™ button
Edit “App Name" for your App, if desired

2 Whatis an App?
3. Enter "Callback URL" (optional)
4
5

Apps are AP| consumers registered with USPS APIs. Apps are registered

to obtain credentials that enable access to one or more AP! products (o @

Enter "Description” (optional) set URIs).

Select the APIs Available (required)
6. Click “Add App" Button What is an API Product?

AnAP| product consists of a bundie of API resources (URIS) provided by

Retrieve your Consumer Key and Secret USPS APs.
Select the App you Just registered and copy your Consumer Key and Consumer Secret by clicking the Manage button on the desired App. These credentials are required for Some examples:
generating OAuth tokens.
Review the QAuth specifications. *Public Access* AP Product (addresses-v3, domestic-prices-v3
P locations-v3, oauth2-userinfo, 0ath2-v3, service-
Pass the Consumer Key and Consumer Secret as the client_id and client_secret, respectively. standards-fles-v3, service-Standards-v3, shipments-v3)

“Shipping Sulte” API Product (All endpoints from Public Access including

Try out USPS APIs
agjustments-v3, appointments-v3, carmier-pickup-v3, containers-v3,

Review the published APIs through the API Calalog on the USPS Developer Fortal. Example Postman requests and curl commands for any API you would like to try out and GiSputes-v3, intemational-labels-v3, labels-v3, payments-v3, pmod-v3,
execute are avallable on USES Gitiub, scan-form.v3, tracking-v3)
The default product includes OAuth, Addresses, Domestic Pricing, Intemational Pricing. Locations, Service Standards, Service Standards Files, Shipping Options, and What is an API Key?

Userinfo, each with a quota of 60 calls per hour. To get started with APIs not included in the default or to request a quota increase, please contact us by submitting a USPS

API service request on the Email Us page and a representative will assist An AP key (also known as a consumer key) is a slring value passed by a

client app to USPS AP proxies to authenticate this client app. The key
Note: The Label API requires you to be enrolied in USPS Ship for both outbound and retum labels and have an active Enterprise Payment Account uniquely Kdentifies your client app.

Contact Us

Figure 9: USPS Customer Onboarding Portal (COP) — Getting Started

3) Click on “Add App”
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Getting Started

Add App

App Name

USPS® Developer Portal

Developer Apps

View API Catalog

Status

Resuts e Page

The USPS Developer Portal is for software developers who would like to integrate Postal Service® functionality into their ecommerce, shipping, or logistics systems. Access and use USPS tools and resources conveniently within your site and application

App FAQs

What is an App?

Apps are API consumers registered with USPS APIs. Apps are registered
to obtain credentials that enable access to one or more API products (or a
set URIs).

What is an APl Product?
An API product consists of a bundie of AP resources (URIS) provided by
USPS APIs.

Some examples;

"Public Access” API Product (addresses-v3, domestic-prices-v3,
info, 0aUh2-v3, Service-

p
standards-files-v3, service-standards-v3, shipment;
"Shipping Suite" API Product (All éndpoints from Public Access including
adjustments-v3, appointments-v3, carrier-pickup-v3, containers-v3,
disputes-v3, Iabels-v3, labels-v3, payments-v3, pmod-v3,
scan-fom-v3, tracking-v3)

What is an APl Key?

An API key (also known as a consumer key) is a string value passed by a
client app to USPS AP proxies to authenticate this client app. The key
uniquely identiies. your client app.

a. Enter your “App name” (required). This should be a unique identifier that includes your company

name.

b. Enter your “Callback URL” if applicable (optional). Note: Most users will not need this, so it can be

Figure 8: USPS Customer Onboarding Portal (COP) — Developer Apps
4) Enter your App information

left blank unless otherwise directed. Platforms using the Platform/Merchant Pay process should

provide a Callback URL parameter which will be used to redirect users to a desired webpage. The

Callback URL parameter must match the OAuth 2.0 API Redirect URI (“redirect_uri”) input
parameter.

oo

Enter your App “Description” (optional).
Check box next to “Public Access I” under APIs (required).

e. Click “Add App” button.
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Add App

* App Name

Enter App Name

Callback URL

Callback URL

External site to which a consumer of this app is redirected to log in when using three-legged OAuth

Description

Description

AP| Products

I (& You are currently Enrolled in USPS SHIP Outbound and Retums

D * Public Access | - quota (60 request per hour)
(Meed higher quota? Contact us by submitting a USPS API service request on the Email Us page and a representafive will assist)

Add App ‘ Cancel

Figure 11: USPS Customer Onboarding Portal (COP) — App Creation

10
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5) The App should appear with a status of “Approved” on the main Apps page once created.

Getting Started

View API Catalog

App Name >

Developer Apps

Status

Example

approved

Results Per Page o

Figure 9: USPS Customer Onboarding Portal (COP) - App Approved

2.4 Step 4: Retrieve Credentials

1) To retrieve your credentials consisting of a Consumer Key (i.e., username) and Consumer Secret (i.e.,
password) needed to access USPS APls, select “Manage” next to your App on the Customer Onboarding

Portal

Getting Started

View API Catalog

App Name

Developer Apps

Status

Example

Figure 110:

approved

Results Per Page | 5 N o

USPS Customer Onboarding Portal (COP) - Mange My App

11
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2) The details for your App should appear. Copy the Consumer Key and Consumer Secret which will be
used in the next steps.

Example
Details
App status approved
Created 12/01/2025
Last updated 12/01/2025
Credentials
consumer Ke}, HREEARRARTN AR ,@ rﬁ
Consumer Secret FE @ r.
Issued 12/01/2025
Expires Never

Key Status

Refresh Claims

Figure 111: USPS Customer Onboarding Portal (COP) - App Credentials
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3) The Products section displays the type of access granted to your App. All Apps are initially granted
access to the default “Public Access I” product which allows access to the following APls (reference
USPS Developer Portal API Catalog) with a quota of 60 calls per hour:

e Addresses

e Domestic Prices
e International Prices
e Locations
e OAuth 2.0
e Service Standards
e Service Standards Files
e Shipping Options
Example x
Details
App status ] Callback URL
Created 12/01/2025
Last updated 12/01/2025 Description
Credentials
Consumer Key e @ [ ] Products  Public Access |
Consumer Secret  ewmmmmemme ® [
Issued 12/01/2025
Expires Never
Key Status

Refresh Claims ]

Figure 12: USPS Customer Onboarding Portal (COP) - App Products

4) Reference the Getting Started tab to request access to additional USPS APIs or to increase your API
quota.

Try out USPS APIs

Review the published APIs through the API Catalog on the USPS Developer Portal. Example Postman requests and curl commands for any API you would like to try out and
execute are available on USPS GitHub.

The default product includes OAuth, Addresses, Domestic Pricing, International Pricing, Locations, Service Standards, Service Standards Files, Shipping Options, and
Userinfo, each with a quota of 60 calls per hour. To get started with APIs not included in the default or to request a quota increase, please contact us by submitting a USPS
API service request on the Email Us page and a representative will assist.

Note: The Label API| requires you to be enrolled in USPS Ship for both outbound and return labels and have an active Enterprise Payment Account.

Contact Us

If you have questions, please contact us by submitting a USPS API service request on the Email Us page and a representative will assist. In your request, please include the
following information:
* Your Name

* Company Name

s Contact Phone Number

¢ Developer Portal Username

¢ URL being called (apis.usps.com, apis-tem.usps.com)
e Customer Registration Id (CRID)

« Mailer Id (MID)

* Country

s 7ZIP Code

**Do not include consumer secret (client_secret)
Figure 13: USPS Customer Onboarding Portal (COP) - Support

13
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2.5 Step 5: Claims Process

1) All users are recommended to complete this step if their Apps are not . It is intended for the USPS APIs to

generate labels (i.e., added a payment account), enable contract/NSA pricing, or manage subscriptions.

To authorize your App to link to payment accounts, permits, CRIDs, MIDs, and subscriptions required by

several USPS APIs navigate to the Customer Onboarding Portal. Log in to your account and select “My
Apps” in the top right.

EUSPSCOM

Business Portal

I (& Download the Priority Mail 5x5 Zip Code list, or learn more about Pricrity Mail Next Day,

MATTS MATTRESSES SRQ >>

My Account

Welcome to your USPS Business Portal, where you can view and manage your USPS account and associated business locations. Explore the services within the portal and other USPS applications that will help you streamline your shipping.

Quick Actions

Figure 14: USPS Customer Onboarding Portal (COP) - Login
2) Click on “Developer Apps”

= USPS.COM

®
USPS™ Developer Portal
The USPS Developer Portal is for software developers who would like to integrate Postal Service® functiol into their ecommerce, shipping, or logistics systems. Access and use USPS tools and resources conveniently within your site and application

Getting Started Developer Apps |

Create an App

Register an application which you will use to consume USPS APIs

Click the Developer Apps above and then Add App and complete the following steps to create an App: App FAQs

1. Click "Add app” button

Figure 15: USPS Customer Onboarding Portal (COP) — Apps

3) Select “Manage” next to your App

= USPS.COM'

USPS® Developer Portal

The USPS Developer Portal s for software developers who would like to integrate Postal Service® functionality into their ecommerce, shipping, or logistics systems. Access and use USPS tools and resources conveniently within your site and appiication

Getting Started Developer Apps
View AP| Catalog
App FAQs
App Name Status What is an App?
Apps are AP| consumers registered with USPS APIs. Apps are registered
Matt Testing approved to obtain credentials that enable access to one or more API products (of a
set URIs)

What is an API Product?

Results Per Page o An AP product consists of a bundle of AP resources (URIS) provided by
USPS APls.

Figure 16: USPS Customer Onboarding Portal (COP) — Manage App

14
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4) Click on “Refresh Claims”

: X

Matt Testing
Details

App status Callback URL

Created 01/13/2025

Last updated 10/29/2025 Description
Credentials

Consumer Key - oY [ Products o Public Access |

Consumer Secret o ® r‘

Issued 10/29/2025

Expires Never /

Y
[ Refresh Claims ] |

Figure 17: USPS Customer Onboarding Portal (COP) — Refresh Claims
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2.6 Step 6: Test USPS APIs

1) To begin testing, an OAuth token is required which will enable access to USPS APIs and is valid for 8
hours. To generate an OAuth token, navigate to the OAuth 2.0 API specification. Click on the first POST
endpoint “Generate OAuth tokens” and select “client_credentials” as the grant_type dropdown value to
see a list of API inputs in the Request Body Schema section in the center of the page.

Issue one or more OAuth tokens for a client application to use in making subsequent resource Request sam pleS
requests. Based on the OAuth 2.0 Authorization Framework, |IETF Draft RFC 6749, October 2012,
see |[ETF 6749. Access tokens are valid for eight hours after issuance, while refresh tokens are
valid for seven days.

Resources © Note that the following OAuth grant types are supported: Content type
applicationfjson
=3B Generate OAuth tokens « Authorization Code Grant, see IETF 6749, section 4.1.
 Client Credentials Grant, see IETF 6749, section 4.4 Example
« Refresh Token, see IETF 6749, section 6 Client credentials token request example.

B Invalidate OAuth
tokens.

Copy

applicationfjson v

The input parameters corresponding to the supported grant types. You will need to add an app to "grant_typ
get aclient ID and secret. These are the Consumer Key and Consumer Secret values in the AP| =client_id™: "
developer portal

i grant_type string
= The OAuth standard flow being refjuested by the client application

client_credentials v

Response samples

string
The OAuth scope being requested by the client application, specified as 200
a list of space-delimited, case-sensitive strings. If ommitted then the
default scope configured for the client application will be used.

Content type

Figure 18: USPS Developer Portal - OAuth 2.0

2) To see the testing (a.k.a. TEM) and production endpoints, navigate to the right side of the page and
select the “POST"/token dropdown.

Resources Y2 Resources

=3 Generate OAuth tokens, Generate OAuth tokens

Invalidate OAuth

fokBhe: Issue one or more OAuth tokens for a client application to use in making subsequent resource Request Samples

requests. Based on the OAuth 2.0 Authorization Framework, IETF Draft RFC 6749, October 2012,
see |[ETF 6749. Access tokens are valid for eight hours after issuance, while refresh tokens are
valid for seven days

Content type
application/json

Note that the following OAuth grant types are supported:
« Authorization Code Grant, see IETF 6749, section 4.1

» Client Credentials Grant, see IETF 6749, section 4.4 Example
« Refresh Token, see IETF 6749, section 6 Client credentials token request example.

applicationson v

The input parameters corresponding to the supported grant types. You will need to add an app to "grant_type”: "client_credentials™

Figure 19:USPS Developer Portal - OAuth 2.0 — Endpoints Dropdown
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3)

4)

This will display the TEM and PROD endpoints that will be used to generate your OAuth token in each
environment. The test environment is a mirror of production for both your credentials and API
functionality. Update the endpoint to call the USPS APls in each environment.

Resources v Resources

(3B Generate OAuth tokens. Generate OAuth tokens
3B Invalidate OAuth

o Issue one or more OAuth tokens for a client application to use in making subsequent resource Production Environment Endpoint
okens.

requests. Based on the OAuth 2.0 Authorization Framework, IETF Draft RFC 6749, October 2012,
see |[ETF 6749. Access tokens are valid for eight hours after issuance, while refresh tokens are

https://apis.usps.com/oauth2/v3/token

valid for seven days
Testing Environment Endpoint

Note that the following OAuth grant types are supported: https://apis-tem.usps.com/oauth2/v3/token
* Authorization Code Grant, see IETF 6749, section 4.1.

« Client Credentials Grant, see |[ETF 6749, section 4.4. Example
« Refresh Token, see IETF 6749, section 6 Client credentials token request example.

Figure 20: USPS Developer Portal - OAuth 2.0 — Endpoints Displayed

To generate your OAuth token in TEM, configure your API endpoint to https://apis-
tem.usps.com/oauth2/v3/token. For PROD, configure your APl endpoint to
https://apis.usps.com/oauth2/v3/token. Next, provide the following API inputs per the “Generate OAuth
tokens” request body schema:

{

"grant_type":"client_credentials",
"client_id":"",
"client_secret":""

}

The “client_id” value is your Consumer Key. The “client_secret” value is your Consumer Secret. The
OAuth 2.0 API will return your TEM or PROD token (depending on the endpoint used) which will enable
calling other APIs for which you have access granted per environment. Note: Label APIs require an
additional Payment token valid for 8 hours which is generated via the Payments API.

2.7 Step 7: Request additional access

1)

To request access to additional USPS APIs or to increase your APl quota contact us via the following
steps:

a. Navigate to USPS API Support

b. Under “Account Information”, provide your USPS Business Account Username (Note: this is the
same Username used to login to the USPS Developer Portal) in the “Username (USPS APIs)”
field.
Under “Issue Information” select “USPS APIs” dropdown
Under “Additional Information” select “Customer Access” dropdown
Under “Date of Problem” enter the date
In the “Additional Information” field enter the below:

o Describe your request (e.g., Requesting Tracking API Access)

Your Name
Company Name
Contact Phone number
USPS Business Account Username (i.e., USPS Developer Portal Username)
Developer Portal App name
URL being called (apis.usps.com or apis-tem.usps.com)
*Consumer Key/Client_Id - (*required)
*Customer Registration ID (CRID) - (*required)
Mailer ID (MID)

~® Qo

O 0O O O O O O O O
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o Country
o ZIP Code

Note: Given the high volume of APl access and quota increase requests, you may experience extended
wait times to process a decision on your request.

Step 1: Tell Us about Your Issue ©

Pleasa entaer your Wab To olg® (AP1s) or USPS APIs account and isswe information

Account Information
* Provide your USERID {(Web Tools®) or Usamame (USPS APIs) | ﬂ

[Enter your USPS Business Account/USPS Developer Portal Username]

Unknown USERID or Usemame

Issue Information

" Can you tall us more about your AP issue?

USPS APls -
it DECRACE SOE SOdshonal dilals

CUSIDMEr ACCESS -

“Date of Problam or Best Guass

Jun 2, 2025

Additional Information )

i3

Figure 21: USPS API Support - Additional Access Request

2.8 Step 8: Request APl Support

1) To request API Support, contact us via the following steps:

a.
b.

~® Qo

Navigate to USPS API Support
Under “Account Information”, provide your USPS Business Account Username (Note: this is the
same Username used to login to the USPS Developer Portal) in the “Username (USPS APIs)”
field.
Under “Issue Information” select “USPS APIs” dropdown
Under “Additional Information” select the applicable dropdown for your issue
Under “Date of Problem” enter the date
In the “Additional Information” field provide the following details:
o Issue Details
Your Name
Company Name
Contact Phone number
USPS Business Account Username (i.e., USPS Developer Portal Username)
Developer Portal App name
URL being called (apis.usps.com or apis-tem.usps.com)
Consumer Key/Client_Id
Customer Registration ID (CRID)

O O O O O O O O
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o Mailer ID (MID)
o Country
o ZIP Code

3.0 Additional Resources

3.1 Review Release Notes

1) To review the latest USPS API updates outlined in release notes you can go to
https://postalpro.usps.com/usps-apis-releases.

postalpro.usps.com

USPSE Pos TAL ™ Site Index | Search PostalPro Q

Mailing and Shipping Promotions & Incentives v Industry Forum w Operations v Certifications Resources Contact

Home USPS APIs Release Notes

USPS APIs Release Notes

For the latest updates, please review the USPS APIs Release Notes.

*¥o8GPes,

June 16, 2025

‘ Download

Figure 22: USPS APIs Release Notes - Postal Pro

2) As an alternative, navigate to USPS Developer Portal and select the GitHub icon.

languages

We want to make it easier for customers to do business with us in
Delivering for America and are excited to join your development teams on
this journey.

Contact USPS API Support Terms and Conditions

Figure 23: USPS Developer Portal - GitHub icon

3) The USPS APIs GitHub Repository main page should appear. Under “Popular repositories” click “api-

examples”.

19


https://postalpro.usps.com/usps-apis-releases
http://www.developers.usps.com/
https://github.com/USPS

USPS APIs Migration Onboarding Guide

= O UsSPS

(i) Overview Q Repositories 39 ﬂa Projects 33 @ Packages At Teams 866 A People 10k @ Securit

United States Postal Service

United States Postal Service

Aa296 followers ) United States of America

Popular repositories

api-examples Public

w1 Yo

[ Repositories

Q, Find a repository...

api-documentation  Private

wo Yo ®o N4

Updated now

usps-common-configuration  Internal

USPS common configuration data

JavaScript ¥¥ 0 ¥o ® s 113

Updated 11 minutes ago

& hitpsy/www.usps.gov

¥

X @usps

|~ Insights

Type ~

Language ~

@ Part of United States Postal Service

Sort ~

Figure 24: USPS APIs - GitHub Repository

4) On the right side of the page under the “Releases” heading select the latest release notes.

= O USPS / api-examples

<> Code (O lssues 42 11 Pullrequests (@ Actions [ Projects [0 Wiki @ Securty [~ Insights
api-examples Fublic
P main ~ ¥ 17Branches > 31Tags Q Goto fil t  Addfile -
jared-i-cohen-usps Merge pull raque & m 7652bcd . Last week
B github/ISSUE_TEMPLATE add s
I Error Inventory examp
[ Example-Postman.postman_collectionjson pdate Example-Postman.postman_c njson

O READMEmd Update README.md - Updated Do
[ sCANForm-LabelShipment-request json pdating previous collection.

[} SCANForm-LabelShipment-response json Updiatiny

[ SCANForm-MIDShipment-requestjson Updating previous collection.

[ SCANForm-MIDShipment-response json pdating previous collaction.

(3 SCANForm-ManifestMIDShipment-raquest json Updatin

[ sCANForm-ManifestMIDShipment-responsejs.

[) USPS APIs Domestic Labels API Documentatie.

@wach W+ | ¥ Fok 23

<> G

3 Commits

3 years ago

2 years ago

About
Ne descrip
[ Readme

e Activity

a8
fr 16 sta
® "

T S 16

or topics provided.

14w
w23 fork
Report repository
Releases 30

Packages

Figure 258: USPS APIs Release Notes - GitHub
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5) Select the latest release notes PDF.

= O USPS / api-examples Q. Type (7] to search

<> Code ( lssues 42 1% Pullrequests ( Actions [ Projects [0 Wiki @ Security | Insights

Releases [ 4.9.14

USPS APIs May 28 Release Notes 2025 (w0 Comcjs @

Jared-i-cohen-usps released this last week . 2 commits to main since this release  © 4.9.14 -0~ fa77dfe @

terge pull reguest #71 from Norman-NegronMunoz-usps/main

Update to the existing API example file for 5/14/2025

v Assets 3

EDUSPS.APIs.2025 May Release Notes. pdf 676 KB 4hours ago |
Dsource code (zip) 2 weeks ago
[Dsouree code (tar.gz) 2 weeks ago

(€]

Figure 269: USPS APIs - Release Notes PDF Document

3.2 GitHub Repository

1) To review a collection of example API requests and responses (to supplement USPS API Catalog) visit
the USPS APIs GitHub Repository README section.

README.md
Preview = Code Blame

MALLEK_LU=KAKA

» M github Example OAuth Client Credentials Token request:

> [ Error Inventory

curl -X 'POST' *

[ Example-Postman.postman_colle..
| READMEmd
ANForm-LabelShipment-reque..
] SCANForm-LabelShipment-respo...
Y] SCANForm-MIDShipment-reques.
Y] SCANForm-MIDShipment-respo...

Y SCANForm-ManifestMIDShipme..

NForm-ManifestMIDS

pires_in

ure 270: USPS APlIs - GitHub APl Examples

Fig
3.3 Web Tools Migration Support Materials

1) Go to www.usps.com/webtools and click under Announcements section for:
e Web Tools Migration FAQs
e Web Tools to USPS API Mappings

2) USPS Developer Portal FAQs
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